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‚Ê◊Êãÿ •ŸÈŒ‡Ê —
1. ¬⁄UËˇÊÊÕË¸ ¬˝‡Ÿ-¬òÊ ∑§ §¬„‹ ¬Îc∆U ¬⁄U •¬ŸÊ •ŸÈ∑˝§◊Ê¥∑§ •fl‡ÿU Á‹π¥–
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3. § ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ◊¥ ¬„øÊŸ-Áøq ’ŸÊŸ •ÕflÊ ÁŸÁŒ¸c≈U SÕÊŸÊ¥ ∑§§•ÁÃÁ⁄UÄÃ ∑§„Ë¥ ÷Ë •ŸÈ∑˝§◊Ê¥∑§ Á‹πŸ ¬⁄U ¬⁄UËˇÊÊÕË¸ ∑§Ê •ÿÊÇÿ ∆U„⁄UÊÿÊ

¡ÊÿªÊ–
4. •¬ŸË ©ûÊ⁄U-¬ÈÁSUÃ∑§Ê ¬⁄U ¬˝‡Ÿ-¬òÊ ∑§Ë ∑§Ê«U ‚¥ÅÿÊ 64/SS/O-A Á‹π¥–
5. (∑§) ¬˝‡Ÿ-¬òÊ ∑§fl‹ Á„¥ŒË/•¥ª˝¡Ë ◊¥ „Ò–  Á»§⁄U ÷Ë, ÿÁŒ •Ê¬ øÊ„¥ ÃÊ ŸËø ŒË ªß¸ Á∑§‚Ë ∞∑§ ÷Ê·Ê ◊¥ ©ûÊ⁄ Œ ‚∑§Ã „Ò¥ —

•¥ª˝¡Ë, Á„¥ŒË, ©ŒÍ¸, ¬¥¡Ê’Ë, ’°ª‹Ê, ÃÁ◊‹, ◊‹ÿÊ‹◊, ∑§ãŸ«∏, Ã‹ÈªÈ, ◊⁄UÊ∆UË, ©Á«∏ÿÊ, ªÈ¡⁄UÊÃË, ∑§Ê¥∑§áÊË, ◊ÁáÊ¬È⁄UË, •‚Á◊ÿÊ,
Ÿ¬Ê‹Ë, ∑§‡◊Ë⁄UË, ‚¥S∑Î§Ã§•ÊÒ⁄U Á‚¥œË–
∑Î§¬ÿÊ ©ûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŒ∞ ª∞ ’ÊÚÄ‚ ◊¥ Á‹π¥ Á∑§ •Ê¬ Á∑§‚ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹π ⁄U„ „Ò¥–

(π) ÿÁŒ •Ê¬ Á„¥ŒË ∞fl¥ •¥ª˝¡Ë ∑§ •ÁÃÁ⁄UÄÃ Á∑§‚Ë •ãÿ ÷Ê·Ê ◊¥ ©ûÊ⁄U Á‹πÃ „Ò¥ ÃÊ ¬˝‡Ÿ ∑§Ê ‚◊¤ÊŸ ◊¥ „ÊŸ flÊ‹Ë
òÊÈÁ≈UÿÊ¥/ª‹ÁÃÿÊ¥ ∑§Ë Á¡ê◊UŒÊ⁄Ë ∑ fl‹ •Ê¬∑§Ë „ÊªË–
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ENTREPRENEURSHIP AND EMPLOYABILITY SKILLS

©lÁ◊ÃÊ •ÊÒ⁄U ⁄UÊ¡ªÊ⁄U ∑§ÊÒ‡Ê‹

(350)

Time : 3 Hours ] [ Maximum Marks : 80

‚◊ÿ — 3 ÉÊá≈U ] [ ¬ÍáÊÊZ∑§ — 80

Note : (i) This Question Paper consists of four parts, viz., ‘A’, ‘B’, ‘C’ and ‘D’ containing
30 questions.

(ii) All questions are compulsory.

(iii) Read the instructions carefully before attempting questions.

ÁŸŒ¸‡Ê — (i) ß‚ ¬˝‡Ÿ-¬òÊ ◊¥ 30 ¬˝‡Ÿ „Ò¥, ¡Ê øÊ⁄U ÷Êª “•”, “’”, “‚” ÃÕÊ “Œ” ◊¥ Áfl÷ÊÁ¡Ã „Ò¥–

(ii) ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(iii) ¬˝‡ŸÊ¥ ∑§Ê „‹ ∑§⁄UŸ ‚ ¬„‹ äÿÊŸ ‚ ÁŸŒ¸‡Ê ¬…∏¥–

PART - A / ÷Êª - •

Multiple Choice Questions : 10x1=10

’„ÈÁfl∑§À¬Ëÿ ¬˝‡Ÿ —

1. Which of the following is/are components of decision-making triangle ?

(A) Behaviour (B) Value (C) Attitude (D) All of these

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ê Áfl∑§À¬ ÁŸáÊ¸ÿ ‹Ÿ flÊ‹ ÁòÊ÷È¡ ∑§Ê ÉÊ≈U∑§ „Ò?

(A) √ÿfl„Ê⁄U (B) ◊ÍÀÿ (C) ◊ŸÊflÎÁûÊ (D) ÿ ‚÷Ë

2. Which of the following characteristics you will not appreciate in an employee ?

(A) Cooperative (B) Misinformed

(C) Courteous (D) Dedicated

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ Á∑§‚ Áfl‡Ê·ÃÊ ∑§Ë •Ê¬ Á∑§‚Ë ∑§◊¸øÊ⁄UË ◊¥ ‚⁄UÊ„ŸÊ Ÿ„Ë¥ ∑§⁄¥Uª?

(A) ‚„ÿÊªË (B) ª‹Ã ¡ÊŸ∑§Ê⁄UË ⁄UπŸÊ

(C) ÁflŸ◊˝ (D) ‚◊Á¬¸Ã

3. The past (second form) tense of the verb ‘GO’ is ?

(A) Going (B) Gone (C) Went (D) Will go

Á∑˝§ÿÊ ‘GO’ ∑§Ê ÷ÍÃ∑§Ê‹ (ÁmÃËÿ M§¬) „Ò?
(A) Going (B) Gone (C) Went (D) Will go
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4. To ensure proper and effective communication, how many Cs of communication should to
be kept in mind.

(A) 4 (B) 6 (C) 7 (D) 9

©ÁøÃ •ÊÒ⁄U ¬˝÷ÊflË ‚ê¬˝·áÊ ‚ÈÁŸÁ‡øÃ ∑§⁄UŸ ∑§ Á‹∞ ‚ê¬˝·áÊ ∑§ Á∑§ÃŸ C ∑§Ê äÿÊŸ ◊¥ ⁄UπŸÊ øÊÁ„∞–
(A) 4 (B) 6 (C) 7 (D) 9

5. Which of the following is not an example of hardware ?

(A) Mouse (B) Keyboard

(C) MS-Word (D) Monitor

ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ ‚Ê „Ê«¸Uflÿ⁄U ∑§Ê ©ŒÊ„⁄UáÊ Ÿ„Ë¥ „Ò?

(A) ◊Ê©‚ (‚¥ªáÊ∑§ ◊Í·∑§) (B) ∑§Ë’Ê«¸U (∑È¥§¡Ë¬≈U‹)

(C) ∞◊∞‚-fl«¸U (D) ◊ÊÚÁŸ≈U⁄U (ÁøòÊ¬≈U)

6. WWW stands for :

(A) World Wide Web (B) Window Wide Web

(C) Wide Window Web (D) Web Window World

WWW ∑§Ê ◊Ã‹’ „Ò —

(A) flÀ«¸U flÊß«U fl’ (B) Áfl¥«UÊ flÊß«U fl’

(C) flÊß«U Áfl¥«UÊ fl’ (D) fl’ Áfl¥«UÊ flÀ«¸U

7. B2B Channel means :

(A) Bank to Bank (B) Business to Business

(C) Bank to Business (D) Business to Bank

B2B øÒŸ‹ ∑§Ê •Õ¸ „Ò —

(A) ’Ò¥∑§ ‚ ’Ò¥∑§ (B) √ÿfl‚Êÿ ‚ √ÿfl‚Êÿ

(C) ’Ò¥∑§ ‚ √ÿfl‚Êÿ (D) √ÿfl‚Êÿ ‚ ’Ò¥∑§

8. Which of the following cannot be considered as a key trait of an entrepreneur ?

(A) Innovative (B) Passionate (C) Visionary (D) Unadaptable

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ Á∑§‚ ∞∑§ ©l◊Ë ∑§Ê ¬˝◊Èπ ªÈáÊ Ÿ„Ë¥ ◊ÊŸÊ ¡Ê ‚∑§ÃÊ „Ò?

(A) ¬˝ªÁÃ‡ÊË‹ (B) ©à‚Ê„Ë (C) ŒÍ⁄UŒ‡ÊË¸ (D) ªÒ⁄U •ŸÈ∑Í§‹ŸËÿ

9. What does GST stand for ?

(A) Goods and Service Tax (B) Goods and Security Tax

(C) Goods and Stamp Tax (D) None of these

¡Ë∞‚≈UË ÄÿÊ „Ò?

(A) flSÃÈ ∞fl¥ ‚flÊ ∑§⁄U (B) flSÃÈ ∞fl¥ ‚È⁄UˇÊÊ ∑§⁄U

(C) flSÃÈ ∞fl¥ S≈UÊê¬ ≈ÒUÄ‚ (D) ßŸ◊¥ ‚ ∑§Êß¸ Ÿ„Ë¥
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10. Which of the following concepts are covered under HR policies ?

(A) Termination policies (B) Overtime compensation

(C) Meal periods and break periods (D) All of these

ÁŸêŸÁ‹ÁπÃ ◊¥ ‚ ∑§ÊÒŸ ‚Ë •flœÊ⁄UáÊÊ ◊ÊŸfl ‚¥‚ÊœŸ ŸËÁÃÿÊ¥ ∑§ •¥Ãª¸Ã •ÊÃË „Ò?

(A) ‚◊ÊÁåÃ ŸËÁÃÿÊ° (B) •Êfl⁄U≈UÊß◊ ◊È•Êfl¡Ê

(C) ÷Ê¡Ÿ ∑§Ë •flÁœ •ÊÒ⁄U •fl∑§Ê‡Ê •flÁœ (D) ÿ ‚÷Ë

PART - B / ÷Êª - ’

Very Short Answer Questions : 8x2=16

•ÁÃ‹ÉÊÈûÊ⁄UËÿ ¬˝‡Ÿ —

11. Who does Factories Act, 1948 protect ?  What are the applicability criteria of this act ?

∑§Ê⁄UπÊŸÊ •ÁœÁŸÿ◊, 1948 Á∑§‚∑§Ë ⁄UˇÊÊ ∑§⁄UÃÊ „Ò? ß‚ •ÁœÁŸÿ◊ ∑§ ¬˝ÿÊíÿÃÊ ◊ÊŸŒ¥«U ÄÿÊ „Ò¥?

12. What do you understand by miscommunication ?  Give any two reasons for
miscommunication.

ŒÊ·¬ÍáÊ¸ ‚ê¬˝·áÊ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥?  ŒÊ·¬ÍáÊ¸ ‚ê¬˝·áÊ ∑§ ∑§Êß¸ ŒÊ ∑§Ê⁄UáÊ ’ÃÊß∞–

13. Distinguish between Empathy and Sympathy.

‚◊ÊŸÈ÷ÍÁÃ •ÊÒ⁄U ‚„ÊŸÈ÷ÍÁÃ ∑§ ’Ëø ÷Œ ∑§ËÁ¡∞–

14. Why should you include a cover letter with your CV ?  Does it serve any purpose ?

•Ê¬∑§Ê •¬Ÿ ‚ËflË ∑§ ‚ÊÕ ∞∑§ ∑§fl⁄U ¬òÊ ÄÿÊ¥ ‡ÊÊÁ◊‹ ∑§⁄UŸÊ øÊÁ„∞?  ÄÿÊ ÿ„ Á∑§‚Ë ©g‡ÿ ∑§Ë ¬ÍÁÃ¸ ∑§⁄UÃÊ „Ò?

15. What is an antivirus software ?  Give its meaning and name any two such software.

∞¥≈UËflÊÿ⁄U‚ ‚ÊÚ$$ç≈Uflÿ⁄U ÄÿÊ „Ò?  ß‚∑§Ê •Õ¸ ŒËÁ¡∞ •ÊÒ⁄U ∞‚ Á∑§ã„Ë¥ ŒÊ ‚ÊÚç≈Uflÿ⁄UÊ¥ ∑§ ŸÊ◊ Á‹Áπ∞–

16. How to insert a new slide in PowerPoint ?

¬Êfl⁄U åflÊß¥≈U ◊¥ Ÿß¸ S‹Êß«U ∑Ò§‚ «UÊ‹¥?

17. What is an operating system ?  Give one example of any famous operating system.

∞∑§ •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ÄÿÊ „Ò?  Á∑§‚Ë ¬˝Á‚h •ÊÚ¬⁄UÁ≈¥Uª Á‚S≈U◊ ∑§Ê ∞∑§ ©ŒÊ„⁄UáÊ ŒËÁ¡∞–

18. Differentiate between recruitment and selection.

÷ÃË¸ •ÊÒ⁄U øÿŸ ∑§ ’Ëø •ãÃ÷¸Œ ∑§ËÁ¡∞–
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PART - C / ÷Êª - ‚

Short Answer Questions : 6x4=24

‹ÉÊÈûÊ⁄UËÿ ¬˝‡Ÿ —

19. It is essential to maintain a healthy environment at work place but sometimes disputes may
arise and may result into negative relationship amongst the employees.  Give one example of
any such dispute and your suggestions to resolve that dispute.

∑§Êÿ¸SÕ‹ ¬⁄U ∞∑§ SflSÕ flÊÃÊfl⁄UáÊ ’ŸÊ∞ ⁄UπŸÊ •Êfl‡ÿ∑§ „Ò ‹Á∑§Ÿ ∑§÷Ë-∑§÷Ë ÁflflÊŒ ©à¬ãŸ „Ê ‚∑§Ã „Ò¥ •ÊÒ⁄U ß‚∑§
¬Á⁄UáÊÊ◊SflM§¬ ∑§◊¸øÊÁ⁄UÿÊ¥ ∑§ ’Ëø Ÿ∑§Ê⁄UÊà◊∑§ ‚¥’¥œ ’Ÿ ‚∑§Ã „Ò¥–  ∞‚ Á∑§‚Ë ÷Ë ÁflflÊŒ ∑§Ê ∞∑§ ©ŒÊ„⁄UáÊ ŒËÁ¡∞
•ÊÒ⁄U ©‚ ÁflflÊŒ ∑§Ê ‚È‹¤ÊÊŸ ∑§ Á‹∞ •¬Ÿ ‚È¤ÊÊfl ŒËÁ¡∞–

20. Communication is not only about what you say but also how you say it.  Explain the concept
of verbal and non-verbal communication in the light of the given statement.

‚ê¬˝·áÊ ∑§fl‹ ß‚ ’Ê⁄U ◊¥ Ÿ„Ë¥ „Ò Á∑§ •Ê¬ ÄÿÊ ∑§„Ã „Ò¥, ’ÁÀ∑§ ÿ„ ÷Ë „Ò Á∑§ •Ê¬ ß‚ ∑Ò§‚ ∑§„Ã „Ò¥–  ÁŒ∞ ª∞ ∑§ÕŸ
∑§ •Ê‹Ê∑§ ◊¥ ◊ÊÒÁπ∑§ •ÊÒ⁄U ªÒ⁄U ◊ÊÒÁπ∑§ ‚ê¬˝·áÊ ∑§Ë •flœÊ⁄UáÊÊ ∑§Ë √ÿÊÅÿÊ ∑§⁄¥U–

21. What is the difference between absolute and relative referencing in spreadsheets ?

S¬˝«U‡ÊË≈U ◊¥ ÁŸ⁄U¬ˇÊ •ÊÒ⁄U ‚Ê¬ˇÊ ‚¥Œ÷¸ ∑§ ’Ëø ÄÿÊ •¥Ã⁄U „Ò?

22. Is it necessary that each time you want to open a website you first have to search it in the
search engine ?  Also, give one example of any search engine.

ÄÿÊ ÿ„ ¡M§⁄UË „Ò Á∑§ „⁄U ’Ê⁄U ¡’ •Ê¬ ∑§Êß¸ fl’‚Êß≈U πÊ‹ŸÊ øÊ„Ã „Ò¥ ÃÊ •Ê¬∑§Ê ‚’‚ ¬„‹ ©‚ ‚ø¸ ß¥¡Ÿ ◊¥ ‚ø¸
∑§⁄UŸÊ „ÊªÊ?  ‚ÊÕ „Ë Á∑§‚Ë ‚ø¸ ß¥¡Ÿ ∑§Ê ∞∑§ ©ŒÊ„⁄UáÊ ÷Ë ŒËÁ¡∞–

23. How would you define an entrepreneurship ecosystem ?  Give its two components and explain
them in brief.

•Ê¬ ∞∑§ ©lÁ◊ÃÊ ¬Á⁄UÁSÕÁÃ ∑§Ë Ã¥òÊ ∑§Ê ∑Ò§‚ ¬Á⁄U÷ÊÁ·Ã ∑§⁄¥Uª?  ß‚∑§ ŒÊ ÉÊ≈U∑§ ŒËÁ¡∞ ÃÕÊ ©ã„¥ ‚¥ˇÊ¬ ◊¥ ‚◊¤ÊÊß∞–

24. Read the given cases and explain whether the following activities are ethical or unethical ?

(a) A restaurant owner sells the left-over food next day to its customers as wastage of food
is not in the interest of environment.

(b) A shoe manufacturing company offers to hire underage school dropouts to help them
as they are likely to settle for less salary.

ŒË „Èß¸ ÁSÕÁÃÿÊ¥ ∑§Ê ¬…∏¥ •ÊÒ⁄U ‚◊¤ÊÊ∞¥ Á∑§ ÁŸêŸÁ‹ÁπÃ ªÁÃÁflÁœÿÊ¥ ŸÒÁÃ∑§ „Ò¥ ÿÊ •ŸÒÁÃ∑§?

(a) ∞∑§ ⁄USÃ⁄UÊ¥ ◊ÊÁ‹∑§ •ª‹ ÁŒŸ •¬Ÿ ª˝Ê„∑§Ê¥ ∑§Ê ’øÊ „È•Ê πÊŸÊ ’øÃÊ „Ò ÄÿÊ¥Á∑§ ÷Ê¡Ÿ ∑§Ë ’’Ê¸ŒË ¬ÿÊ¸fl⁄UáÊ
∑§ Á„Ã ◊¥ Ÿ„Ë¥ „Ò–

(b) ∞∑§ ¡ÍÃÊ ÁŸ◊Ê¸áÊ ∑¥§¬ŸË ∑§◊ ©◊˝ ◊¥ S∑Í§‹ ¿UÊ«∏Ÿ flÊ‹Ê¥ ∑§Ê ©Ÿ∑§Ë ◊ŒŒ ∑§⁄UŸ ∑§ Á‹∞ ŸÊÒ∑§⁄UË ŒŸ ∑§Ë ¬‡Ê∑§‡Ê
∑§⁄UÃË „Ò ÄÿÊ¥Á∑§ ©Ÿ∑§ mÊ⁄UÊ ∑§◊ flÃŸ ¬⁄U ÷Ë ∑§Êÿ¸ ∑§⁄UŸ ∑§ Á‹∞ ÃÒÿÊ⁄U „Ê ¡ÊŸ ∑§Ë ‚¥÷ÊflŸÊ „Ò–
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PART - D / ÷Êª - Œ

Long Answer Questions : 6x5=30

ŒËÉÊ¸ ©ûÊ⁄UËÿ ¬˝‡Ÿ —

25. To be successful one needs to plan well in advance and should focus on informed goal setting.
Do you agree with the given statement ?  Elaborate in light of PSMART Goals.

‚»§‹ „ÊŸ ∑§ Á‹∞ ¬„‹ ‚ •ë¿UË Ã⁄U„ ‚ ÿÊ¡ŸÊ ’ŸÊŸ ∑§Ë •Êfl‡ÿ∑§ÃÊ „Ò •ÊÒ⁄U ‚ÍÁøÃ ‹ˇÿ ÁŸœÊ¸⁄UáÊ ¬⁄U äÿÊŸ ŒŸÊ
øÊÁ„∞–  ÄÿÊ •Ê¬ ÁŒ∞ ª∞ ∑§ÕŸ ‚ ‚„◊Ã „Ò¥?  PSMART ‹ˇÿÊ¥ ∑§ •Ê‹Ê∑§ ◊¥ S¬c≈U ∑§⁄¥U–

26. Your friend is willing to apply for a high paying job in a multinational company but he/she
is not sure about how to prepare a curriculum vitae.  Your friend approaches you for help.
Suggest any five do’s and don’ts to your friend which he/she must keep in mind while
drafting his/her curriculum vitae.

•Ê¬∑§Ê Á◊òÊ ∞∑§ ’„È⁄UÊc≈˛UËÿ ∑¥§¬ŸË ◊¥ ©ìÊ flÃŸ flÊ‹Ë ŸÊÒ∑§⁄UË ∑§ Á‹∞ •ÊflŒŸ ∑§⁄UŸ ∑§ Á‹∞ ÃÒÿÊ⁄U „Ò, ‹Á∑§Ÿ fl„ ß‚
’Ê⁄U ◊¥ ÁŸÁ‡øÃ Ÿ„Ë¥ „Ò Á∑§ ’ÊÿÊ«U≈UÊ ∑Ò§‚ ÃÒÿÊ⁄U Á∑§ÿÊ ¡Ê∞–  •Ê¬∑§Ê Á◊òÊ ◊ŒŒ ∑§ Á‹∞ •Ê¬‚ ‚¥¬∑¸§ ∑§⁄UÃÊ „Ò–  •¬Ÿ
Á◊òÊ ∑§Ê ÄÿÊ ∑§⁄¥U •ÊÒ⁄U ÄÿÊ Ÿ ∑§⁄¥U, ∑§ Á‹∞ ∑§Êß¸ ¬Ê°ø ‚È¤ÊÊfl Œ¥, Á¡‚ ©‚ •¬Ÿ ’ÊÿÊ«U≈UÊ ∑§Ê ¬˝ÊM§¬ ÃÒÿÊ⁄U ∑§⁄UÃ ‚◊ÿ
äÿÊŸ ◊¥ ⁄UπŸÊ øÊÁ„∞–

27. You are facing a job interview and the interviewer asks you ‘why should we hire you’ ?
Respond to this question in at least five points explaining your strengths as to why you
should be hired.

•Ê¬ ∞∑§ ŸÊÒ∑§⁄UË ∑§ Á‹∞ ‚ÊˇÊÊà∑§Ê⁄U ∑§Ê ‚Ê◊ŸÊ ∑§⁄U ⁄U„ „Ò¥ •ÊÒ⁄U ‚ÊˇÊÊà∑§Ê⁄U∑§ÃÊ¸ •Ê¬‚ ¬Í¿UÃÊ „Ò Á∑§ “„◊¥ •Ê¬∑§Ê ÄÿÊ¥
ÁŸÿÈÄÃ ∑§⁄UŸÊ øÊÁ„∞?  ß‚ ¬˝‡Ÿ ∑§Ê ©ûÊ⁄U ∑§◊ ‚ ∑§◊ ¬Ê°ø Á’¥ŒÈ•Ê¥ ◊¥ •¬Ÿ ‚Ê◊âÿ¸ (Áfl‡Ê·ÃÊ•Ê¥) ∑§ ’Ê⁄U ◊¥ ’ÃÊÃ
„È∞ ŒËÁ¡∞ Á∑§ •Ê¬∑§Ê ŸÊÒ∑§⁄UË ¬⁄U ÄÿÊ¥ ⁄UπÊ ¡ÊŸÊ øÊÁ„∞–

28. Rohan’s father owns a retail clothing store, but due to COVID - 19 related restrictions he
cannot allow more than two customers to enter his showroom at a time, which sometimes
results in customers having neither the access to catalogue nor make any purchases.  So,
Rohan suggested a better way to meet customers’ needs by going digital and using online
platforms where catalogues can be made available and customers can place their orders.
Tell Rohan about the steps involved in starting a business online.

⁄UÊ„Ÿ ∑§ Á¬ÃÊ ∑§ ¬Ê‚ ∞∑§ πÈŒ⁄UÊ ∑§¬«∏Ê¥ ∑§Ë ŒÈ∑§ÊŸ „Ò, ‹Á∑§Ÿ ∑§ÊÁfl«U - 19 ‚¥’¥ÁœÃ ¬˝ÁÃ’¥œÊ¥ ∑§ ∑§Ê⁄UáÊ fl„ ∞∑§ ‚◊ÿ
◊¥ ŒÊ ‚ •Áœ∑§ ª˝Ê„∑§Ê¥ ∑§Ê •¬Ÿ ‡ÊÊM§◊ ◊¥ ¬˝fl‡Ê ∑§⁄UŸ ∑§Ë •ŸÈ◊ÁÃ Ÿ„Ë¥ Œ ‚∑§Ã „Ò¥, Á¡‚∑§ ¬Á⁄UáÊÊ◊SflM§¬
∑§÷Ë-∑§÷Ë ª˝Ê„∑§ Ÿ ÃÊ ∑Ò§≈U‹ÊÚª ∑§Ê ŒπŸ •ÊÒ⁄U Ÿ „Ë ∑§Êß¸ π⁄UËŒÊ⁄UË ∑§⁄UŸ ◊¥ ‚ˇÊ◊ „Ê ¬ÊÃ „Ò¥–  ß‚Á‹∞ ⁄UÊ„Ÿ Ÿ
Á«UÁ¡≈U‹ ¡Ê∑§⁄U •ÊÒ⁄U •ÊÚŸ‹ÊßŸ å‹≈U»§ÊÚ◊¸ ∑§Ê ©¬ÿÊª ∑§⁄U∑§ ª˝Ê„∑§Ê¥ ∑§Ë ¡L§⁄UÃÊ¥ ∑§Ê ¬Í⁄UÊ ∑§⁄UŸ ∑§Ê ∞∑§ ’„Ã⁄U Ã⁄UË∑§Ê
‚È¤ÊÊÿÊ, ¡„Ê° ∑Ò§≈U‹ÊÚª ©¬‹éœ ∑§⁄UÊ∞ ¡Ê ‚∑§Ã „Ò¥ •ÊÒ⁄U ª˝Ê„∑§ •¬ŸÊ •ÊÚ«¸U⁄U Œ ‚∑§Ã „Ò¥–  ⁄UÊ„Ÿ ∑§Ê •ÊÚŸ‹ÊßŸ √ÿfl‚Êÿ
‡ÊÈL§ ∑§⁄UŸ ◊¥ ‡ÊÊÁ◊‹ „ÊŸ flÊ‹ ø⁄UáÊÊ¥ ∑§ ’Ê⁄U ◊¥ ’ÃÊß∞–
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29. Suppose you have two friends - P and Q who are looking for job opportunities.  P is hired in
a big multinational company with fixed salary and other benefits like sick leave, allowances
etc.  Q though did not get any such job but he is a skilled IT specialist and hence starts
freelancing and working from home on assignment basis.  Q does not receive any formal
letter of employment; his working hours are never regular and his remuneration is often
delayed by weeks and sometimes is not even as per his expectations.  Can you identify which
friend works in the organized sector ?  Also, explain the difference between organized and
unorganized sectors.

◊ÊŸ ‹ËÁ¡∞ •Ê¬∑§ ŒÊ ŒÊSÃ „Ò¥ - P •ÊÒ⁄U Q ¡Ê ŸÊÒ∑§⁄UË ∑§ •fl‚⁄UÊ¥ ∑§Ë Ã‹Ê‡Ê ◊¥ „Ò¥–  P ∑§Ê ∞∑§ ’«∏Ë ’„È⁄UÊc≈˛UËÿ ∑¥§¬ŸË
◊¥ ÁŸÿÃ flÃŸ •ÊÒ⁄U •ãÿ ‹Ê÷Ê¥ ¡Ò‚ ’Ë◊Ê⁄UË ∑§ Á‹∞ •fl∑§Ê‡Ê, ÷ûÊ •ÊÁŒ ∑§ ‚ÊÕ ∑§Ê◊ ¬⁄U ⁄UπÊ ¡ÊÃÊ „Ò–  Q ∑§Ê
„Ê‹Ê¥Á∑§ ∞‚Ë ∑§Êß¸ ŸÊÒ∑§⁄UË Ÿ„Ë¥ Á◊‹Ë ‹Á∑§Ÿ fl„ ∞∑§ ∑È§‡Ê‹ •Êß¸≈UË Áfl‡Ê·ôÊ „Ò •ÊÒ⁄U ß‚Á‹∞ •‚ÊßŸ◊¥≈U ∑§ •ÊœÊ⁄U ¬⁄U
Sflë¿¥UŒ (»˝§Ë‹Ê¥Á‚¥ª) •ÊÒ⁄U ÉÊ⁄U ‚ ∑§Ê◊ ∑§⁄UŸÊ ‡ÊÈL§ ∑§⁄U ŒÃÊ „Ò–  Q ∑§Ê ⁄UÊ¡ªÊ⁄U ∑§Ê ∑§Êß¸ •ÊÒ¬øÊÁ⁄U∑§ ¬òÊ Ÿ„Ë¥ Á◊‹ÃÊ „Ò,
©‚∑§ ∑§Ê◊ ∑§ ÉÊ¥≈U ∑§÷Ë ÷Ë ÁŸÿÁ◊Ã Ÿ„Ë¥ „ÊÃ „Ò¥ •ÊÒ⁄U ©‚∑§ ¬ÊÁ⁄UüÊÁ◊∑§ ◊¥ •Ä‚⁄U „çÃÊ¥ ∑§Ë Œ⁄UË „ÊÃË „Ò •ÊÒ⁄U
∑§÷Ë-∑§÷Ë ©‚∑§ ©ê◊ËŒÊ¥ ∑§ ◊ÈÃÊÁ’∑§ ¬ÊÁ⁄UüÊÁ◊∑§ Á◊‹ÃÊ ÷Ë Ÿ„Ë¥ „Ò–  ÄÿÊ •Ê¬ ¬„øÊŸ ‚∑§Ã „Ò¥ Á∑§ ∑§ÊÒŸ ‚Ê Á◊òÊ
‚¥ªÁ∆UÃ ˇÊòÊ ◊¥ ∑§Êÿ¸ ∑§⁄UÃÊ „Ò?  ‚ÊÕ „Ë, ‚¥ªÁ∆UÃ •ÊÒ⁄U •‚¥ªÁ∆UÃ ˇÊòÊÊ¥ ∑§ ’Ëø •¥Ã⁄U S¬c≈U ∑§⁄¥U–

30. “A business is impacted by various factors and an entrepreneur may not have full control
over these factors”.  Do you agree with the given statement ?  If yes you must know that one
such factor is social factor.  Explain how can different social factors affect a business ?

““∞∑§ √ÿfl‚Êÿ ÁflÁ÷ãŸ ∑§Ê⁄U∑§Ê¥ ‚ ¬˝÷ÊÁflÃ „ÊÃÊ „Ò •ÊÒ⁄U ∞∑§ ©l◊Ë ∑§Ê ßŸ ∑§Ê⁄U∑§Ê¥ ¬⁄U ¬ÍáÊ¸ ÁŸÿ¥òÊáÊ Ÿ„Ë¥ „Ê ‚∑§ÃÊ „Ò–””
ÄÿÊ •Ê¬ ÁŒ∞ ª∞ ∑§ÕŸ ‚ ‚„◊Ã „Ò¥?  ÿÁŒ „Ê¥, ÃÊ •Ê¬∑§Ê ¬ÃÊ „ÊŸÊ øÊÁ„∞ Á∑§ ∞‚Ê „Ë ∞∑§ ∑§Ê⁄U∑§ ‚Ê◊ÊÁ¡∑§ ∑§Ê⁄U∑§
„Ò–  ’ÃÊ∞¥ Á∑§ ÁflÁ÷ãŸ ‚Ê◊ÊÁ¡∑§ ∑§Ê⁄U∑§ Á∑§‚Ë √ÿfl‚Êÿ ∑§Ê ∑Ò§‚ ¬˝÷ÊÁflÃ ∑§⁄U ‚∑§Ã „Ò¥?
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