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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions contained
in the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 63/S/A-A on the Answer-Book.

5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Odia, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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gm_mÝ` AZwXoe gm_mÝ` AZwXoe gm_mÝ` AZwXoe gm_mÝ` AZwXoe gm_mÝ` AZwXoe :

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go D$na N>nr h¡& Bg
~mV  H$s Om±M ̂ r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$‘m§H$ {bIZo na narjmWu H$mo A¶mo½¶
R>ham¶m Om¶oJm&

4. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$s H$moS> g§»`m 63/S/A-A {bI|&

5. (H$) àíZ-nÌ Ho$db A§J«oOr/qhXr _mÜ`_ ‘| h¡& {’$a ̂ r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$EH$EH$EH$EH$ ̂ mfm ‘| CÎma Xo gH$Vo h¢ :

A§J«oOr, qhXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$ÝZ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur, ‘{Unwar, Ag{‘¶m,
Zonmbr, H$í‘rar, g§ñH¥$V Am¡a qgYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ̂ mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn qhXr Ed§ A§J«oOr Ho$ A{V[a³V {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢ Vmo àíZ H$mo g‘PZo ‘| hmoZo dmbr Ìw{Q>¶m|/Jb{V¶m|
H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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EMPLOYABILITY SKILLS
amoOJma H$m¡eb

(250)
Time : 3 Hours] [Maximum Marks : 100

g_` : 3 KÊQ>o]  [nyUmªH$ : 100

Note : (i) This question paper consists of Four Part viz. 'A', 'B', 'C' and 'D' containing
36 questions.

(ii) All questions are compulsory.
(iii) Read the instructions carefully before attempting questions.

{ZX}e …{ZX}e …{ZX}e …{ZX}e …{ZX}e … (i) Bg àíZ-nÌ _| 36 àíZ h¢, Omo Mma ̂ mJ "A', "~', "g' VWm "X' _| {d^m{OV h¢ &

(ii) g^r àíZ A{Zdm ©̀ h¢ &

(iii) àíZ H$mo hb H$aZo go nhbo Ü`mZ go {ZX}e n‹T>| &

[ Contd......

PART - A / ^mJ - A

Note : Each question from Q. Nos. 1-10 carries 1 mark. Answer the most suitable
option to answer the question.

ZmoQ>… àíZ 1 go 10 VH$ EH$ Z§~a Ho$ h¡ & g~go Cn`wŠV CÎma ~VmE± &

1. Quality of an effective employee is
(a) Rude (b) Dedicated
(c) Neglectful (d) Misinformed

EH$ à^mdr H$_©Mmar H$m JwU h¡ …
(a) A_`m©{XV (b) H$V©ì`{Zð>
(c) H$m ©̀ H$s AdhobZm (d) H$m ©̀ go AdJV Z H$amZm

2. Identify the input device in the following.
(a) Speaker (b) Hard Disk
(c) Scanner (d) Motherboard

{ZåZ _| BZnwQ> {S>dmB©g H$s nhMmZ H$a| &
(a) ñnrH$a (b) hmS>© {S>ñH$
(c) ñH¡$Za (d) _Xa ~moS>©
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3. A child gets the benefits of dependent upto the age of

(a) 12 years (b) 18 years

(c) 17 years (d) 16 years

~ƒo H$mo Am{lV bm^ {H$g Am ẁ VH$ {_bVo h¢ &

(a) 12 df© (b) 18 df©

(c) 17 df© (d) 16 df©

4. A Domain have ending with come belongs to

(a) An educational Institution (b) A commercial website

(c) An organization (d) A site that is highly organized

EH$ S>mo_oZ Zm_ {OgHo$ A§V _| S>mQ> H$m_ hmo {ZåZ _| go gå~§{YV h¡ &

(a) EH$ e¡{jH$ g§ñWm (b) EH$ ì`mnm[aH$ do~gmB©Q>

(c) EH$ g§JR>Z (d) EH$ gmB©Q> H$mo Cƒ g§J{R>V hmo

5. USP is the short form of

(a) United selling price (b) Unit selling price

(c) Unique selling price (d) None of the above

USP {ZåZ H$m bKw ê$n h¡

(a) EH$sH¥$V {dH«$` _yë` (b) BH$mB© {dH«$` _yë`

(c) {deof {dH«$` _yë` (d) CnamoŠV _| H$moB© Zhr

6. Managerial function does not consist of

(a) Planning (b) Developing an idea

(c) Organizing (d) Co-ordination

à~§YH$s` H$m ©̀ _| em{_b Zhr h¡ & {ZåZ _| BZnwQ> {‹S>dmB©g H$s nhMmZ H$a| &

(a) {Z`moOZ (b) EH$ {dMma H$mo {dH${gV H$aZm

(c) g§JR>Z (d) g_Ýd`
[ Contd......
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7. You are a owner of a large unit. Which of the following actions you cannot
take?
(a) Pay equal salary to men and women working in your unit.
(b) Install crèches though there are no women working in your unit.
(c) Remove workers after giving sufficient notice period.
(d) Withhold payment to a worker as he is not efficient.

Am` EH$ ~‹S>r BH$mB© Ho$ ñdm_r h¡ & AmnHo$ Ûmam {ZåZ _| go H$m¡Z-gm H$m ©̀ Zht {H$`m Om gH$Vm?
(a) AmnH$s BH$mB© _| H$m ©̀aV nwê$f Ed§ _{hbmAm| H$mo g_mZ doVZ XoZm &
(b) ~mb g§ajU J¥h H$m {Z_m[aV H$aZm `Ú{n AmnH$s BH$mB© _| H$moB© _{hbm H$_©Mmar H$m ©̀aV Zhr h¡ &
(c) Cn ẁŠV Ad{Y H$s gyMZm XoH$a H$_©Mm[a`m| H$mo hQ>mZm &
(d) H$_©Mmar Ho$ à{e{jV Z hmoZo Ho$ H$maU CgH$m doVZ amoH$Zm &

8. Which economy includes in secondary sector?
(a) Flower farmer (b) Poultry farmer
(c) Carpenter (d) Mini worker

{ÛVr` joÌ _| H$m¡Z-gr Am{W©H$ J{V{d{Y em{_b H$s OmVr h¡?
(a) \y$b CËnmXH$ (b) _wJunmbZ CËnmXH$
(c) ~‹T>B© (d) ImZmo _| H$m ©̀aV ì`{ŠV

9. Leader is the one _______.
(a) Who orders (b) Who manages
(c) Who leads (d) Who supervises

ZoVm EH$ Eogm ì`{ŠV h¡ …
(a) Oo AmXo{eV H$aVm h¡ & (b) Oo ì`dpñWV H$aVm h¡ &
(c) Oo ZoV¥Ëd H$aVm h¡ & (d) Oo _mJ©Xe©Z H$aVm h¡ &

10. Which form comes under unorganized section of employment?
(a) Police Officer (b) Government Teacher
(c) OLA Taxi Driver (d) Self-employed Plumber

amoOJma Ho$ Ag§J{R>V joÌ _| {H$g ê$n H$mo em{_b {H$`m OmVm h¡?
(a) nw{bg A{YH$mar (b) gaH$mar AÜ`mnH$
(c) Amobm (OLA) Q>¡Šgr S´>mBda (d) ñd… amoOJma _| g§b¾ ßbå~a

[ Contd......
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PART - B / ^mJ - ~

Note : Questions from 11-20 bear 2 marks each. Answer to the point.
ZmoQ>… àíZ 11 go 20 Xmo A§H$ Ho$ h¡ & g§{já _| CÎma X| &

11. Define Learning styles.
grIZo H$s e¡br H$s ì`m»`m H$s{OE &

12. State objectives of ‘The factories Act 1948’.
H$maImZm A{Y{Z`_ 1948 Ho$ CX²Xoí` ~VmBE &

13. Write any two categories of Hardware.
hmS>©dò a H$s {H$Ýht Xmo lo{U`m| H$mo {b{IE &

14. What do you mean software?
gmoâQ>dò a go Amn Š`m g_PVo h¢?

15. Write in brief any two key traits of an entrepreneur.
EH$ CÚ_r Ho$ {H$Ýht Xmo à_wI bjUm| H$mo g§jon _| {b{IE &

16. State True or False
(i) E-business means conducting business in physical form.
(ii) E-commerce portals reach very few customers.
{ZåZ H$WZ gË` h¡ `m AgË`?
(i) B©-ì`mnma H$m A{^àm` ^m¡{VH$ ê$n _| ì`mnma H$aZo go h¡ &
(ii) B©-H$m_g© nmoQ>©b ~hþV H$_ J«mhH$m| VH$ nhþ±MVm h¡ &

17. Differentiate between Recruitment and selection.
^Vu Ed§ M`Z _| A§Va H$s{OE &

18. What are the main Contents of Minimum wages Act, 1948?
Ý ỳZV_ _OXÿar A{Y{Z`_ 1948 H$s _w»` {df` gm_J«r Š`m h¡?

19. Write any two Quality Tools.
{H$Ýht Xmo JwUdÎmm Am¡Omam| H$mo {b{IE &

20. What do you understand by Word Processing Software?
dS>© àmgoqgJ gmoâQ>dò a go Amn Š`m g_PVo h¡?

[ Contd......
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PART - C / ^mJ - g

Note: Questions from 21-30 bear 4 marks each. Answer to the point.

ZmoQ>… àíZ 21 go 30 Mma A§H$ Ho$ h¡ & g§{já _| CÎma X| &

21. Name any four welfare measures to be provided by Employer under Indian
Factories Act 1948.

H$maImZm A{Y{Z`_ 1948 Ho$ A§VJ©V {Z`moŠVm Ûmam àXmZ H$s OmZo dmbr {H$Ýht Mma H$ë`mUH$mar {d{Y`m| Ho$
Zm_ ~VmB ò &

22. What are the contents of an opened spreadsheet?

EH$ Iwbr ñàoS>erQ> H$s {df` gm_J«r Š`m hmoVr h¡?

23. Difference between Income and Expenditure account and Profit & Loss Account.

Am` ì`` ImVm Am¡a bm^ hm{Z ImVm _| A§Va H$s{OE &

24. Write difference between hearing and listening.

l¥dU Ed_² gwZZo _| Š`m A§Va h¡?

25. Write short note on RAM.

RAM na EH$ g§{já boI {b{I ò &

26. Describe the process of creating a hyperlink.

EH$ hmB©na {bÝH$ H$mo ~ZmZo H$s à{H«$`m H$mo g_PmBE &

27. Define oral and written Communication.

_m¡{IH$ d {b{IV g§Mma H$mo g_PmB ò &

28. Describe different ways of printing slides.

ñbmBS> qàQ> H$aZo H$s {d{^ÝZ {d{Y`m| H$mo g_PmBE &

29. Mention four types of business in India.

^maV _| ì`mnma Ho$ Mma àH$mam| H$mo ~VmB©̀ o &

30. What do you mean by ERP (Enterprise Resource Planning)?

B Ama nr (EÝQ>aàmBO [agmog© ßbmqZJ) go Amn Š`m g_PVo h¢?

[ Contd......
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PART - D / ^mJ - X

Note: Each question from 31-36 has 5 marks keep your answer as brief as possible.

ZmoQ>… àíZ 31 go 36 VH$ nm±M A§H$ Ho$ h¡ & `Wmgå^d AnZo CÎma H$s g§{já aI| &

31. Explain virus and antivirus. Give the two name of each.

dm`ag Am¡a EÊQ>rdm`ag H$s ì`m»`m H$s{OE & àË òH$ Ho$ Xmo Zm_ Xr{OE &

32. Write a detailed note on ‘Time Management’.

g_` à~§Y EH$ {dñV¥V {Q>ßnUr {b{IE &

33. Write steps of creating an eco-friendly diary.

B©H$mo-\«o$ZS>br S>m`ar ~ZmZo Ho$ MaUm| H$mo ~VmB ò &

34. Describe welfare measures under Indian Factories Act 1948 to be provided by
an Employer.

H$maImZm A{Y{Z`_ 1948 Ho$ A§VJ©V àmd{YV H$ë`mU _mnm| H$s {ddoMZm H$s{OE &

35. Mention the ways to measure the effectiveness of Communication.

g§Mma H$mo à^mdr ~ZmZo Ho$ Cnm`mo H$m CëboI H$s{OE &

36. Describe various key traits of an entrepreneur.

EH$ CÚ_r Ho$ {d{^ÝZ à_wI bjUm| H$s ì`m»`m H$s{OE &




